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QUeSt ProPertieS, foUnded by 

Scott Mitchell in 2004, is a family-
owned and -operated company that 

has created some of the most exquisite 
custom homes in Horry and Georgetown 
counties. Those homes can be seen in presti-
gious neighborhoods, on the beachfront and 
on individual sites along the Grand Strand.

Scott works closely with his customers 
and in-house designer Gene Singleton, with 
Waccamaw Design, to plan and build unique 
homes that fulfill each homeowner’s needs 
and desires.

Scott ’s daughter, Heather Mitchell , 
is the office manager and an integral  
part of the business. Her responsibili-
ties include scheduling, assisting with 

homeowner selections, accounts payable and 
customer communications.

A friendly, professional atmosphere — as 
well as constant communication and excel-
lent craftsmanship — are among the many 
reasons homeowners enjoy designing and 
building their homes with Quest Properties.

Building a home was the last thing Roger 
and Drozan Mahon had in mind after retir-
ing to the Grand Strand. They planned to 
purchase a home and tried hard to find one 
they wanted. Realtors showed them a number 
of homes, but they saw none that really 
appealed to them. When they finally spotted 
one they liked, it had been built by Quest 
Properties — and was already sold.

So they chose a lot in Bellwood Landing of 

Prince Creek, SC, and soon began the design 
process with Scott and Gene.

“It was wonderful,” Roger says. “Gene had 
some excellent ideas that we incorporated 
into the plan. We couldn’t be more pleased 
with the architectural layout.”

The layout, the attention to detail and the 
craftsmanship of their home are impressive. 
After living in it about three years, Roger says 
he and Drozan are still very satisfied. They 
also appreciate the fact that the design and 
construction process was so pleasant.

“It turned out to be an enjoyable experi-
ence,” Roger says. “I’m sort of fussy, but Scott 
was even fussier than I was.”

Roger and Drozan were on the jobsite 
almost every day.

By Peggy Mishoe
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Scott Mitchell (center), Gene Singleton and Heather Mitchell have formed a highly reputable team that places integrity, professionalism, communication and craftsmanship at the forefront of 
each project.



The residence of Roger and Drozan Mahon at Bellwood Landing in Prince Creek in Murrells Inlet, SC. The Mahons appreciated the fact that the design and construction process was very pleasant. “It 
turned out to be an enjoyable experience. I think Scott has a terrific group of subcontractors,” says Roger.

Roger Mahon (right) enjoys a visit from Scott Mitchell (center) and Gene Singleton in his home. “Gene had some excellent ideas that we incorporated into the plan. We couldn’t be more pleased with 
the architectural layout,” Roger says.



“I think Scott has a terrific group of 
subcontractors,” Roger says.

Many of Quest’s subcontractors have 
worked with the company for years.

“We don’t just go out and get the cheap-
est subcontractors ,” Scott says . “Our 
subcontractors are experts. With them, I 
can sleep at night and know that the work 
is being done as it should be.”

Like other Quest Properties homeowners, 
the Mahons developed friendships with 
Scott and Gene.

“We have friends who express surprise 
that we are still friends with our builder,” 
Roger points out.

S c o t t ,  G e n e  o r  b o t h  a r e  o n  t h e 
jobsites daily.

“We’re not afraid to get our hands dirty,” 
Scott says. “We even get out there and do 
things on the jobsite.”

Roger says that as they went through the 
building process, he and Drozan wanted to 
make upgrades or changes, and that was 
easy to do with Scott and Gene.

The living area in the Mahon residence

The kitchen in the Mahon residence



“Half the time, we did it on a handshake, 
and that’s all we needed,” he says.

Scott started working in a cabinet shop 
when he was a teenager in northern Virginia. 
He later owned a landscaping and tree busi-
ness, and he worked for years helping build 
custom homes in his brother’s construction 
business, also in northern Virginia. That 
accumulated experience equipped Scott with 
an eye for detail, the knowledge of building 
practices and an appreciation of native trees, 
which are all areas of concern with many 
neighborhood architectural review boards.

Gene grew up in Horry County, often 
sitting on his father’s lap as a child while his 
father studied blueprints of municipal and 
college buildings. His father worked for one 
of the county’s largest builders, and Gene 
spent a good bit of time with him on jobsites 
and around engineers and architects. He had 
his own drafting table at age 9 and started 
designing homes and commercial buildings 
during high school.

After years of experience in their areas of 
expertise, Scott and Gene united their talents, 
strong sense of ethics and friendly personalities, 
creating the best conditions for people who want 
to enjoy the design and construction process and 
live in a home that is uniquely theirs.

Homeowner Teresa McWilliams reviews a set of plans with Scott Mitchell (center) and Gene Singleton (right) in front of her home 
under construction at Bellwood Landing in Prince Creek in Murrells Inlet, SC. Either Scott or Gene can be found on the jobsites 
daily. Frequently they visit jobsites together. “We’re not afraid to get our hands dirty. We even get out there and do things on 
the jobsite,” Scott says.

The residence of John and Jeanette Rosenbaum in The Reserve in Pawleys Island. “We’ve built five homes through the years, and I would say this is one of the best homes quality-wise that we have 
ever built. We’ve had so many compliments on it. People in the neighborhood stop and tell us what a lovely house it is. We’re very proud of it,” Jeanette says.



John and Jeanette Rosenbaum have lived in their home in The 
Reserve in Pawleys Island, SC, since March 2012.

“We’ve built five homes through the years, and I would say this is one 
of the best homes quality-wise we’ve ever built,” Jeanette says. “We’ve 
had so many compliments on it. People in the neighborhood stop and 
tell us what a lovely house it is. We’re very proud of it.”

She says they wanted the home designed to meet their needs and had 
no problem making that happen.

“It was a very good working relationship,” she notes. “Scott and 
Gene were just very easy to work with, and always, whatever I wanted 
to do, they came through for me. We didn’t have to worry about getting 
things done.”

Jeanette and John also did not have to worry about communicating 
with Scott or Gene. If you call Scott, he answers or calls back within 
about 30 minutes.

“You don’t have to wait a couple of days,” Jeanette says.
She says when she wanted to make changes in the design, she met 

with Gene, and the changes would be made within a couple of days.
“I didn’t have to wait a long time to see the final product,” she adds.
The plan called for a screened porch on the back. Many of the people 

who would become their neighbors suggested they make it a sunroom, 
however, and they decided to do that.

Scott and Gene went to work right away and changed it.
“It worked out beautifully. It’s gorgeous,” Jeanette says.
There are numerous features she and John love about their home, 

including the 16-foot ceilings that add to the openness, and safety 
features such as impact windows.

“With the impact windows, even when a storm comes through, we 
can hardly feel the effects. They really make a difference,” Jeanette says.

John always feels hot and she always feels cold, but that no longer 

Scott Mitchell (center) and Gene Singleton (right) enjoy visiting with John Rosenbaum in his kitchen.

The dining room and foyer in the Rosenbaum residence



troubles them because their home was 
designed to solve that problem.

“The house is really comfortable,” 
she says. “We have four heating areas, 
and we can adjust the heat to every-
body’s convenience.”

The landscaping, which includes 
attractive oak trees, is a source of pride 
and tranquility as well.

“You feel like you’re in a beautiful 
garden,” Jeanette says. “Several people 
have said we have one of the prettiest 
landscapes in the neighborhood.”

While living in Delaware, Bob and 
Sandy Pembleton purchased a lot in 
Waverly Bay in Prince Creek. Bob had not 
retired, however, so they were in no hurry 
to build. They vacationed on the Grand 
Strand often and went to open houses. 
Over the years, they talked with about a 
dozen builders and looked at spec homes.

Then t he y s aw one bu i l t  by 
Quest Properties.

“We really liked Scott’s spec home,” 
Sandy says.

They chose Quest Properties to design 
and build their home and decided Bob 
could operate his business from an 
office there.

Sandy says they checked out Quest 
Properties thoroughly because they 
had heard horror stories about building 
experiences and understood that contrac-
tors are not always what they seem. They 
even talked with Scott’s subcontractors.

“None of the subs had one negative 
thing to say about Scott,” Sandy says. 
“They all said they liked to work for him, 
and that he paid on time every time.”

She adds, “Scott is extremely ethical, 
and we were very comfortable with him.”

They had never built a home before 
and had lived in Delaware, where 
homeowners’ needs can be different, 
Sandy says. She could not imagine 
living without a basement, a large attic 
or storage areas for a snow-scraper and 
other necessities that were customary 
in Delaware.

“It’s a big difference to get used to when 
you’re moving down here,” she points out.

Scott and Gene were very knowledge-
able, caring and patient, however.

“We weren’t just another customer 
to them. They aren’t just interested in 
building houses; they are more concerned 
about building homes,” she says. “We were 
really blessed and lucky to have it all come 
together as it did.” The living area of Bob and Sandy Pembleton’s residence in Waverly Bay in Prince Creek. “Scott is extremely ethical, and we were 

very comfortable with him,” Sandy says.



HomesByQuest@aol.com
www.QuestCustomHomes.net

She and Bob are very happy with their 
home, and he still conducts his business in the 
quiet office above their garage.

Quest Properties also does additions, 
kitchen or bath remodeling and more.

If you want to turn your dreams into 
realities, or need professionals who can inspire 
you to envision new dreams, Scott and Gene 
will lead you on a quest that ends with you 
enjoying life in a personalized, one-of-a-kind 
dream home. n

The kitchen in the Pembleton residence.

Scott Mitchell (second from right) and Gene Singleton (right) visit with Bob and Sandy Pembleton in the screened porch on the 
rear of their home. “We weren’t just another customer to them. They aren’t just interested in building houses; they are more 
concerned about building homes,” Sandy says. “We were really blessed and lucky to have it all come together as it did.”
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